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Modernization and development of information
services in public libraries in the shadow of digital

society challenges: the main library of public reading
in the wilaya of Annaba (An analytical study)
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ABSTRACT:

The main objective of this study is to recognize and find
out the nature and kinds of modern information services
offered by the main library of public reading in the wilaya of
Annaba. And especially those are compatible with outputs of
digital society. We used for that the descriptive method with
analysis, reaching the following conclusions:

The library offers a series of modern services as: the
availability of library website, and service of research online in
the catalog of the library OPAC, Internet, Current-awareness
service...etc. These services were at the level of users'
expectations and achieved their satisfaction. The library has
given boost to the implementation and diversification of
information facilities as: the internet, devices and technological
equipments, and documentary management software SYNGEB,
besides the specialized personnel crew.

Keywords: digital services, public reading library, digital
society, digital environment, Annaba, Algeria.
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